About the
Disability & Aging
Crime Victims Unit
(DACVU)

The DACVU is a program of the
Disability Rights Center (DRC),
providing free assistance to
Kansans with disabilities or Kansas
seniors who have been victims of
crime. Our team of attorneys and
advocates helps victims understand
their rights and navigate the
criminal and civil justice systems.

The DACVU team has seen an
increase in calls from Kansans who
have been the victim of door-to-
door solar panels scams. Use this
resource to learn how to spot a
scam and keep your money safe!

Avoid Solar
Panel Scams
in Kansas

What to know before saying
“Yes” to solar panels

Contact Us
Toll-Free Phone: 877-776-1541

Email: info@drckansas.org

Online: www.drckansas.org
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Address: 214 SW 6th Ave., Ste. 100
Topeka, KS 66603

Open Monday-Friday | 8am-3pm
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The Disability Rights Center of Kansas (DRC) is a
501(c)3, non-profit agency providing free advocacy
and civil legal representation to Kansans with
disabilities since 1977. The Disability & Aging
Crime Victims Unit (DACVU) is a program of DRC.

The information in this brochure should not be
taken in the place of specific legal advice.

This grant project is supported by subgrant number 25-
VOCA-56 awarded through the Federal Office for Victims
of Crime as administered by the Kansas Governor’s Grants
Program. The opinions, findings, conclusions, or
recommendations expressed in this publication, program,
or exhibition are those of the author(s) and do not
necessarily reflect the views of the Office of the Kansas
Governor or the U.S. Department of Justice.



Scam Warning Signs

* Too Good to Be True - “Free solar,”
giveaways, and misleading government
incentives

* High Pressure Sales Tactics - “Sign
now” or “today only” deals

* Unannounced Calls or Visits - Some
scammers will pretend to be from your
utility company. Call your utility
company to check.

* No License or Insurance - Check that
installers are licensed and insured in
Kansas.

e Shady Contracts - Watch for long
commitments, “balloon payments”,
“early termination” fees, and unclear
warranties.

¢ Bad Reputation - Search “company
name” + “scam” or “complaints.” Check
the Better Business Bureau.

¢ Refusal to Sign Disclosure Statement
If they won't sign a disclosure
statement, STOP right away!

Before You Decide

Q Take your time. Do your
research. Ask questions.

Check Your Home and Roof

¢ Get an independent energy audit of
your home. These audits are not tied to
the salesperson and will help you make
an informed decision. They will tell you
things like if your roof gets enough
sunlight year-round or if your roof is
large and strong enough for panels.
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Understand Incentives and Tax Credits
e Federal and state-level financial incentives
only apply if you buy and own the panels. If
you're leasing or getting panels through a
power-purchase agreement, you won’t get
the incentives. Talk to a tax professional
about any promised incentives.

Compare Financing Options
¢ Read all terms and conditions. Watch for an
“arbitration clause.” An arbitration clause
limits your right to go to court in the event
that the solar company rips you off.

Choose a Trusted Installer
¢ Get quotes from more than one installer.
Ask neighbors, friends, and family. Read
reviews and verify credentials.

Know Your Rights in
Kansas

As of July 1, 2025, sellers must give you a
Solar Energy Disclosure Statement before
your contract is final. There must be at
least a 1-day waiting period between when
you sign a solar contract and when the
disclosure statement is signed. Your
contract isn’t valid until you have received
and signed this disclosure statement.

If a salesperson comes to your door:
¢ You have 3 business days to cancel
after signing.
The salesperson must give you a full
copy of the contract with date, the
seller’s info, and your right to cancel.
If you cancel within 3 business days,

the company must refund your money
within 10 business days.

Think You've Been
Scammed?

File a complaint with the:
e Federal Trade Commission
e Kansas Attorney General - Public
Protection Division
e Better Business Bureau

Need help? Call the DRC and ask
e for a member of the DACVU team

877-456-7890




